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Greetings from the Director
Dear Friends,

Our existing Strategic Plan includes three overarching
focus areas of Access to Care, Behavioral Health and
Chronic Disease prevention. Addressing each one of
these areas encompasses many underlying factors and
involves a great deal of community education to achieve
behavioral change.

As we reflect back on 2017 there was no shortage in
demand for Public Health action to address the arising
issues that threaten the health of our public.


The President of the United States declared the
opioid crisis a public health emergency.

Our hope is that as you peruse through the pages to
follow, you will be enlightened and amazed at the
numerous endeavors provided by the Platte County
Health Department staff as we strive to make a
difference in the lives of our citizens.



Statistics reveal that depression and suicide are a
growing issue among our youth.



Surveys revealed risky on-line behavior which puts
our young people at risk for Human Trafficking.



The Influenza 2017-18 Season has proven to be very
severe with the CDC reporting high influenza-like
illness activity, more hospitalizations, and tragically,
more flu associated deaths in children and adults
than in previous years.

Please keep in touch with us throughout the year by
following us on our website, Facebook, Twitter and
Instagram.

Adverse Childhood Experiences Study (ACES) have
been identified by the CDC as a way to identify toxic
stress and trauma in children, with lifelong health
implications. Building Resilience in our children can
reduce the effects of this trauma. Through training
from Tri-County Mental Health our Health
Department staff is undergoing extensive training on
building a “trauma informed environment” within
PCHD.

Mary Jo Vernon, Director



Warm Regards,

The ensuing pages of this 2017 Annual Report for the
Health Department depict an overview of the multitude
of services, events and efforts performed to fulfill our
duty to Platte County citizens of preventing disease and
promoting and protecting health.
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2017-2019 Strategic Plan
Platte County Health Department

From late 2016 through early 2017, the Platte County
Health Department embarked on a strategic planning
process to develop a vision and strategic priorities to
lead PCHD through 2019. PCHD’s Strategic Planning
Committee utilized the National Association of County
and City Health Officials’ “Developing a Local Health
Department Strategic Plan: A How-To Guide” to direct
the strategic planning process. This comprehensive
model provided PCHD with clear guidance throughout
the planning process.

2017-2019 Strategic Plan
Strategic Priority Areas
1. ACCESS TO CARE: Having access to
care, and in particular to care from a
primary care provider, is an essential
component to improving the health of an
individual and to influencing positive health
outcomes in the community as a whole.
2. MENTAL HEALTH AND SUBSTANCE
ABUSE: Promote and support mental
and emotional well-being for all Platte
County residents.

As part of the development of the Strategic Plan, the
committee reviewed data from the 2015 Community
Health Assessment (CHA) and the 2016 Community
Health Improvement Plan (CHIP). PCHD also revised the
organization’s Mission, Vision, and Values and
completed a Strengths, Weaknesses, Opportunities, and
Threats (SWOT) analysis for the health department.
Strategic priorities were determined utilizing the results
and feedback obtained from the SWOT analysis as well
as discussions held with members of the Strategic
Planning Committee and the Board of Trustees. From
these strategic priorities an implementation plan was
developed by the PCHD Management Team to monitor
the department’s progress on achieving the goals and
objectives for each strategic priority.

3. CHRONIC DISEASE: Improve the overall
health of Platte County residents through
advancing healthy lifestyles, thus
decreasing the incidence of our most
prevalent chronic diseases.
4. COMMUNITY ENVIRONMENTAL
HEALTH: Protect public health in Platte
County by continuing to implement quality
environmental health programs.
5. FACILITIES: Evaluate the most efficient
and cost-effective use of facilities in the
provision of services to Platte County
residents.
6. FINANCIAL: Assess financial strengths
and challenges as PCHD provides for the
current and future public health needs of a
growing population.

The Strategic Plan will guide PCHD through 2019 and is
designed:
 To communicate our mission, vision, and values;
 To serve as a management tool for decision
making, project planning, and performance
measurement and management; and
 To link our budget to strategic priorities.

7. MARKETING: Public awareness of
services available through PCHD and the
local public health system is crucial to
population health in Platte County.
8. COMMUNICATIONS: Effective
communication among and between PCHD
Staff and partners is vital to the efficient
delivery of public health services.

This is an ambitious plan to address the identified
health priorities in Platte County and will require
considerable community collaboration and coordination
of services. Over the next three years, it is the intention
of PCHD to increase collaboration, communication,
policy advocacy, and expand partnerships to meet the
increasing and challenging needs of the community.

9. PERFORMANCE MANAGEMENT AND
QUALITY IMPROVEMENT: PCHD should
provide Platte County residents with a welltrained, qualified, and professional Staff to
meet their public health needs.
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Community Health Improvement 2017
PCHD’s 2015 Community Health Assessment identified Access to Care, Mental Health
and Substance Abuse, and Chronic Disease as the top three health priorities in Platte
County. Here are just a few ways PCHD and the Platte County community worked to
address these priorities throughout 2017:

Access to Care

partnership, 143 Family Healthcare clients who had
never received behavioral health services before were
able to access mental health care in 2017.

 In 2017, PCHD’s Family Healthcare clinic expanded
walk-in primary care services to two days a week.

 Health Education staff helped provide 108 disposable
Prescription Take Back envelopes to area
pharmacies.

 PCHD’s Family Healthcare clinic offered free sports
physicals to uninsured students attending Platte
County schools from May to August.

 Health Education staff helped provide Trusted Adult
"Signs of Suicide" trainings for 175 community
stakeholders and champion leaders in the Northland.

 WIC is working with the Division of Family Services to
help clients sign up for Medicaid and Food Stamps.

 Health Education staff received Trevor Project
Training (LGBTQ) for suicide prevention.

 A Marketplace Navigator is available weekly at
PCHD’s Parkville location to assist people applying
for coverage through the Health Insurance
Marketplace.

 Digital Middle School Drug Curriculum was put in
place and made available to Platte County School
Districts.

Mental Health and Substance Abuse

 Health Education staff helped form a Resilience
Subcommittee under the Northland Coalition to
access community and youth mental health data,
address access to mental health care, and review
community resources in the Northland.

 PCHD completed a trauma-informed care initiative in
2017 and established a Trauma Informed Care subcommittee within the health department to identify
ways PCHD services can become more traumainformed.

 PCHD staff attended Kansas City’s first Opioid
Summit to learn more about how the opioid epidemic
is affecting the Kansas City area.

 A licensed mental health provider funded by
Northland Healthcare Access and Tri-County Mental
Health is available to Family Healthcare clients four
days a week at PCHD’s Parkville facility. Through this

 PCHD Social Work and Home-based visiting staff
completed train the trainer for the MO-HOPE Project,
which provides overdose education and naloxone

Health Education staff present Chronic Disease Prevention Program funds to the Platte County Community Centers to provide
free programs (left). WIC and Home-Based Visiting staff prepare for the annual Breastfeeding Week Celebration (right).
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Community Health Improvement 2017

Money from the Chronic Disease Prevention Program helped fund the Barry Platte Community Garden (left, middle) and supply
fresh fruits for West Platte students at their West Platte Coffee and Tea store (right).
distribution with the goal of reducing opioid
overdose deaths in Missouri.

e-cigarette education to the public through Pandora
ads, mailers, and postcards distributed to students
and families at events in Platte County school
districts and the community.

Chronic Disease

 Health Education staff helped the West Platte
School Advisory Council revise their school
wellness policy, which includes healthy snack
options and a communication plan for parents and
staff.

 WIC promotes breastfeeding to clients by having
Breastfeeding Peer Counselors on staff, renting out
50+ Electric Breast Pumps out to clients, and
providing a Single User Medela Pump in Style
electric breast pump for clients to keep if they meet
certain qualifications. WIC also provides manual
breast pumps to clients if needed.

 Funding from CDPP helped provide healthy snacks
and drinks to Cardio Fridays at Platte City Middle
School and Plaza Middle School and Intermural
Days at Congress Middle School.

 WIC promotes National Nutrition Month during the
month of March every year.

 Through the CDPP grant, 35 Park Hill culinary
students attend field trips to Juniper Hills and MG
Honors.

 WIC worked to help four places of employment
become Breastfeeding Friendly in 2017: Pathfinder
Elementary School, Barry School, Platte County
Community Center YMCA North, and St. Therese
Early Education Center.

 CDPP funding helped provide for the Barry Platte
Park and YMCA community gardens which teach
gardening skills, health, nutrition, environmental
awareness, and principles of sustainability.

 WIC incorporates the 1-2-3-4-5 Fit-Tastic program
into the Nutrition Education they provide to clients.

 CDPP funds helped provide Kids’ Tri-Club, Y Grows
Healthy Kids, Kids Run Club, and “Kids Club”
programs for free at local YMCAs.

 Health education staff helped two Platte County
licensed child care centers become Move Smart
Certified at the Advanced Level and one center
become EatSmart certified. Platte County now has
a total of four license child care centers that are
Move Smart Certified and one EatSmart certified
center, all at the advanced level.

 West Platte used CDPP funds to supply fresh fruit
to students at no cost at their West Platte Coffee
and Tea store, assuring that students have a great
start to their school day.
 CDPP funding supplied Platte County Parks/Rec
with 5 “thank you for not smoking” signs for their
sporting fields. The “thank you for not smoking”
signs are a friendly reminder that park ordinances
prohibit smoking.

 The city of Parkville passed a Tobacco 21 ordinance
in October.
 Health Education staff used Chronic Disease
Prevention Program (CDPP) funds to provide
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2017 Highlights
PCHD has been working hard to prevent disease and promote and protect health in
Platte County residents this year. In addition to our work on our top three health
priorities, here are some highlights from each division in 2017:

Family Healthcare

Walk-in Clinic

Family Healthcare, funded in part by Northland
Healthcare Access and the Kansas City health care tax
levy, provides primary health care to uninsured residents
of Platte and Clay counties and to those who are on
Medicaid or MC+.

PCHD’s Walk-in Clinic provides many services, including
immunizations, travel vaccinations, confidential HIV
testing, confidential STD testing and treatment, lead
screening for children, confidential pregnancy tests,
blood pressure checks, tuberculosis skin tests, and head
lice checks.

 Due to positive response from clients, in 2017
PCHD’s Family Healthcare clinic began offering
walk-in primary care services two days per week
and added an additional Family Nurse Practitioner
for increased availability for clients.

 In 2017, walk-in clinic staff were involved in 14
off-sites throughout the year performing flu
vaccines, back-to-school immunizations, TB
screenings, and STD testing.
 PCHD partnered with Park Hill School District’s
Professional Studies Program to provide an
internship opportunity to a high school student.

Social Work
Social Work works closely with Family Healthcare to
provide services to insured and uninsured clients, such
as referrals for free or reduced cost specialty care;
prescription assistance; dental assistance; and
community resource referrals for food pantries,
counseling, housing, utility assistance, and more.

Home-Based Visiting
Special Deliveries is a home-based visiting program for
Platte County expectant mothers. The program runs
prenatally, until the child’s second birthday. Family
support workers, social workers, and/or nurses from the
Platte County Health Department provide education,
support, and community referrals based on the needs of
the family.

 Social Work staff completed training so PCHD could
become a Safe At Home Application site.
 Social Work increased access to care by referring 71
clients for free mammograms and providing
emergency assistance for 18 Platte County
residents who needed medication immediately.

 In the 2016-17 fiscal year, PCHD provided 75 car
seats and 139 car seat checks through the Platte

PCHD staff provide free condoms and STD testing at Park University (left, middle). PCHD gives out free flu shots at the Platte City
Drive-Thru Flu Clinic in October, which also operates as an emergency response exercise (right).
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2017 Highlights

PCHD Family Healthcare staff prepare to provide free physicals at the Back to School Fair (left, middle). Volunteers and PCHD
staff help pack backpacks for students attending the Back to School Fair (right).
County Buckle Up Kids car seat program. PCHD
provides this program in collaboration with local fire
and ambulance districts.

followers to a total of 1,101, and a 255% increase in
Instagram followers to a total of 78.
 PCHD participated in more than 20 community
events in 2017, including the Platte County Fair,
National Night Out in Riverside and Platte City, the
Northland Half, and more.

 Spectrum Station, Willow Woods Learning Center,
and the North and South locations of Talented Tots
also collaborated with the Buckle up Kids program in
2017 to educate parents on car seat safety.

Health Education

 PCHD provided 12 cribs to participants in the Safe
Cribs program in 2017.

PCHD’s Health Education Team promotes health and
prevents disease, disability, and premature death
through education-driven voluntary behavior change
activities. Health promotion is the process of enabling
people to increase control over and to improve their
health by moving beyond a focus on individual behavior
toward a wide range of social and environmental
interventions. Health Education staff work with a variety
of community partners and serve on a number of
coalitions to achieve this mission.

WIC
The WIC Program provides services to pregnant women,
new mothers, infants, and children up to five years of
age who are at nutritional risk. Services are based on
medical and income eligibility and include health
screening and risk assessment, nutrition education and
counseling, breastfeeding promotion and support,
referrals to services specific to individual needs, and
monthly instruments for nutritional, supplemental foods.

 PCHD Health Education staff provided many types
of training and classes throughout the community in
2017. Some of the education offered included a
Heart Attack/Stroke Signs and Symptoms class
to retired Platte County Sorority educators, a
babysitting class to Girl Scouts at Lakeview Middle School, and handwashing lessons at local
preschools and elementary schools.

 WIC hosted their annual Breastfeeding Celebration
in the month of August at the Parkville South Community Center YMCA.

Marketing
PCHD’s Public Information Officer and Marketing
Committee work to share information and education
about PCHD and public health throughout the
community.

 Health Education staff created a “Building Resilient
Children in Childcare” training for childcare
providers and worked with team leaders from local
coalitions to begin to identify ways to reduce toxic
stress and build resilience to reduce drug use,
disease, and death.

 In 2017, PCHD had a 10% increase in Facebook
followers to a total of 883, a 14% increase in Twitter
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2017 Highlights

PCHD helps out at the 2017 Senior Health Fair (left, middle left) and the Northland Half (middle right). PCHD Walk-in Clinic staff
receive recognition for participating in the Park Hill School District’s Professional Studies Program (right).

Environmental Health

Epidemiology

The Environmental Health staff are responsible for
monitoring compliance in food establishments, taverns,
and school cafeterias and conduct inspections of these
facilities as often as three times per year. The staff
respond to consumer complaints and emergencies
where the food supply is compromised, such as fires,
truck accidents, and floods, and team with the
Epidemiology Specialist to conduct investigations when
a food-borne illness is suspected. Environmental Health
staff also issue permits for private sewage systems,
inspect systems before they are backfilled, and evaluate
existing private sewage systems upon request.

Epidemiology is the study of the distribution and
determinants of health problems in specified populations
and the application of this study to control health
problems. PCHD keeps a pulse on the health of the
Platte County population by regularly performing
community health assessments. The health department
also teams with local and state partners to help prevent
or contain communicable diseases by investigating
disease reports and educating the community, especially
in the event of an outbreak.
 Epidemiology staff attended several trainings and
workshops on infectious diseases in 2017,
including the FDA Foodborne Illness Investigations
training, Kansas Infectious Disease Symposium,
Hepatitis C Virus workshop, and the Kansas City
Environmental Health Food Emergency, Food
Tampering/Terrorism Tabletop Exercise.

 Environmental Health staff practiced emergency
response activities by participating in the Kansas
City Environmental Health Food Emergency,
Food Tampering/Terrorism Tabletop Exercise on
November 13. The effectiveness of information
sharing, emergency operations coordination, public
health surveillance, and epidemiological
investigation were assessed.

 PCHD received a total of 447 communicable
disease and 973 influenza reports in 2017. The
most commonly reported diseases and conditions
among Platte County residents in 2017 included
animal bites, chlamydia, chronic hepatitis C,
campylobacteriosis, and gonorrhea.

 In 2017, Environmental Health’s Food Safety
Program collected $33,300 in food establishment
permitting fees. This was the first year food
establishments were charged an annual health
permit fee based on risk designation.

Vital Records

 In 2017, Environmental Health’s Food Safety
Program streamlined the application process for
food establishments by making fillable PDFs for
various applications on the website.

PCHD issues certified copies of vital records to persons
with a direct and tangible interest in the record.
 In 2017, PCHD issued 1,825 birth certificates and
1,382 death certificates.
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2017 Highlights

PCHD’s Health Education staff help provide Arrive Alive Events to students in Platte County, where they learn the importance of
safety behind the wheel through activities such as PCHD’s driving impaired and distracted driving simulator (middle, right).

Emergency Response

Day of Hope

PCHD works closely with our Emergency Management
partners to develop local capacity to effectively respond
to all types of health emergencies including bioterrorism,
infectious disease outbreaks, and natural disasters.
Emergency response protects the health and safety of
Platte County residents by supporting and promoting the
professional development of individuals and
organizations in terms of public health preparedness and
by networking and coordinating resources and planning
efforts among our partners.

PCHD partners with Day of Hope, an organization
established through the combined efforts of local
organizations and churches to provide genuine aid and
long lasting hope to people in need.
 The 2017 Day of Hope was the largest one yet, with
294 registered families and 20 non-registered
families attending. These families consisted of 485
adults and 918 children for a total of 1,403
people being served at this year’s Day of
Hope. Families were blessed with free haircuts,
hygiene products, a new blanket, Christmas items
and boxes of food. Each child received a new coat,
hat, and gloves plus new socks and underwear.

 PCHD hosted two free drive-thru flu clinics in
October at the Platte City Middle School and the
Riverside Department of Public Safety. Both clinics
provided free flu shots to the public and helped
PCHD staff practice the emergency response plan.

PCHD staff volunteer at the annual Day of Hope Event (left, middle). Mayor Kathy Rose accepts PCHD’s 2017 Public Health Partner of the Year Award, which PCHD presented to the city of Riverside at the 2017 Community Action Council meeting (right).
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PCHD By the Numbers
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Financial Overview
Platte County Health Department’s
primary source of revenue is the local
health tax levy, making up 64% of
PCHD’s total revenue. Of the 89 local
public health agencies in Missouri
established under Chapter 205 RSMo,
Platte County has the 8th lowest tax
levy and the lowest in the area.1 The
tax levy is also supplemented by other
revenue sources. These revenue
sources included contracts with
Missouri Department of Health and
Senior Services, funding from Northland Healthcare Access, and other fees
and payments for services. PCHD’s
total revenue in 2017 was $3,051,161.

$0.1529

Health tax levy per $100
assessed valuation1
1
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Missouri Department of Health
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Health Works, September 2015
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2017 Board of Trustees

Dr. R. Kent
Jackson
Chair

Dr. Teresa Hills
Vice Chair

Cathy Hill
Secretary

Kathy Wright
Treasurer
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Paula Willmarth
Member
Term Began
April 2017

Rebecca Rooney
Member
Term Ended
April 2017

www.plattecountyhealthdept.com
Follow us! @plattehealth

212 Marshall Road

1201 East Street

Platte City, MO 64079

Parkville, MO 64152

(816) 858-2412

(816) 587-5998

In 2017, PCHD adopted a new logo which incorporates the symbol, colors, and tagline
used nationally to identify the presence and purpose of local health departments in all
aspects of what they do:
THE COLORS
Blue, white and khaki were chosen
because of their longstanding connection
with public health and health in general. In
1749, the first blue and yellow flag was flown
to request help from the maritime health
service and blue uniforms have always been
worn by public health nurses and the US
Public Health Service. These colors are
associated with integrity, authority and
stability. They symbolize the legacy and
steadfast qualities of public health.

THE SYMBOL
The three pointed shield and stylized plus
symbol illustrate what the tag line conveys;
prevention, promotion and protection. These
icons have universal recognition associated
with health, with protection and with growth.
The three point symmetry reinforces the
three core functions of public health.

THE TAG LINE
The tag line is a simple, elegant statement
about what public health does-and what
public health achieves. Prevent. Promote.
Protect.is a phrase that embraces everything
that public health accomplishes and
communicates it in a simple way that
differentiates public health as both a
sentinel and responder.

